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The economic growth of North Bay is linked to its proximity to a wide range of resources,
markets and transportation linkages. The needs of nearby mines, mills, and agricultural
operations are served by the City’s flourishing secondary industries.

The diversified economy is comprised of manufacturing, public administration, trade and
commerce, transportation, communication, and service industries. The available skilled
workforce, often educated at the local community college and university, is experienced
and highly regarded.

Strong service and manufacturing sectors are supplemented by government agencies.
For example, North Bay is the headquarters of the provincial Ministry of Community
Safety and Correctional Services and the federal NORAD military installation, which is
responsible for all air defence surveillance in Canada.

The business community is enhanced by the availability of a wide range of human and
natural resources, and a robust telecommunications infrastructure. The City of North
Bay is committed to continued economic growth through an active support system for
business and industry. Fully serviced business parks offer a variety of building sites.
Commercial space is conveniently located throughout the City.

MoneySense Magazine's 2009 Edition of Canada’s best places to live ranks the City of
North Bay 16" out of 154 communities. Furthermore, 50 Plus magazine (May 2004
issue) noted North Bay as one of the top 20 great places to live in Canada.

North Bay was also recognized in a 2003 Oracle poll as having the highest rating by its
residents for our fine quality of life.

North Bay has the people, the facilities, and the dedication to help foster and support
business and industry.
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Move it in, out or through North Bay by truck, by air, by rail or electronically. The
traditional modes of transportation move goods and people daily through scheduled air,
bus, and rail services while Highway 11, the major north/south artery with Toronto,
intersects in North Bay with the national, east/west Trans-Canada Highway (Highway
17). North Bay is a three hour drive north of Toronto and also a three hour drive west of
Ottawa, our nation’s capital. The City is well connected by land, rail, air, and fibre
networks which give business a competitive advantage in the global marketplace.

North Bay Trading Area

Proximity to North Kilometers Miles
American markets

Boston 1,088 676
Chicago 1,152 716
Cincinnati 1,141 709
Cleveland 813 505
Detroit 724 450
New York 1,130 702
Washington 1,131 703
Montreal 564 348
Ottawa 365 227
Quebec City 829 515
Sault Ste. Marie 430 269
Sudbury 125 78

Thunder Bay 1,105 691
Toronto 345 216
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From its beginnings as a settlement of the Nipissing Indians, North Bay has been a
transportation centre. North Bay lies on the Route of the Voyageurs; a famed network of
rivers and waterways that leads to the interior of North America, along which many
legendary explorers traveled in search of fame and fortune.

The Ottawa and Mattawa River waterway, explored by Samuel du Champlain in 1615,
follows an ancient fault in the Canadian Shield that now forms the backdrop from urban
North Bay, which is known as the North Bay escarpment. This escarpment became a
barrier to the construction of a transcontinental railway, the Canadian Pacific Railway,
and the railway’s selected route hugged the shores of Lake Nipissing to avoid this
topographic constraint.

The building of the Canadian Pacific Railway, the Canadian National Railways, and the
Ontario Northland Railway, established North Bay as the major transportation centre for
the region. The arrival of the railways opened new markets for both lumber and the other
natural resource activities in the area.

Easy access to primary resources (nickel, iron, copper, gold, platinum, silver and cobalt)
drew a wide range of light and heavy industry to the area. As mining and lumber
industries developed in regions to the north and east, North Bay became a supply and a
regional centre for education and health care. North Bay also developed personal and
professional services.

Today, North Bay’s excellent location sits at the crossroads of major highways, railways,
and air carriers. North Bay’s first inhabitants came with the railway in the early 1880’'s
and it grew to be incorporated into a city in 1925. In 1968, North Bay amalgamated with
surrounding townships to, at that time, become the largest municipality in terms of area
in Canada.

Some of the major attributes of North Bay are the quality and diversity of its heritage and
natural environment. North Bay and area enjoy fresh air, abundant clean water, and
plenty of green space for outdoor activities. Residents also enjoy low density living with
all of the benefits of full urban services.

Urban North Bay straddles a land bridge between the Ottawa River watershed and that
of the Great Lakes. On its eastern doorstep lies Trout Lake, the headwater of the
Mattawa River and the source of the City’s drinking water. Trout Lake, with a depth of 60
meters, is a cold-water fishery that holds the distinction of supplying some of the best
guality drinking water in the province.

The City of North Bay is aggressively pursuing the management of its natural attributes
thru its Green Plan initiative, and has plans in place to do its part to protect the lakes and
natural amenities that surround it. The quality of life in North Bay is one of the main
reasons people choose to live in the area, managing the environment is, therefore, a
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high municipal priority. North Bay is a great place to live when you enjoy the outdoors
and want larger city amenities while maintaining a sense of small, safe community.

North Bay has a strong educational sector and is home to a university and a community
college, as well as several private training institutions. Nipissing University provides
undergraduate programs in Liberal Arts, Science, Business and undergraduate and
graduate programs in Education, and is co-located with Canadore College’s main
campus on a 720 acre wooded escarpment overlooking the City. Canadore offers more
than 80 full-time post-secondary programs, focused on four key academic sectors:
Aviation, Health and Community Services, Hospitality/Tourism, and Information
Communication Technologies.

The City is home to four school boards, French and English, servicing primary and
secondary schools throughout the region.

The North Bay and District Hospital and the Northeast Mental Health Centre support an
innovative health care environment with world class care being provided by an array of
professionals. The new regional health centre (under construction with an expected
completion date of fall 2010) will continue to service the area, attracting and retaining
health care professionals.

As health care evolves and finds new ways to integrate technology, North Bay will
continue to be recognized for innovations such as performing the world’s first telerobotic
assisted surgery demonstration; being first to introduce telestroke technology, diagnostic
imaging, software and two-way video conferencing for consultation, being first to plug
into the electronic Child Health Network, being first to implement a call-in-triage system
and by offering three different clinical trial facilities locally.

One Kids Place- Children's Treatment Centre (http://www.onekidsplace.ca) offers
coordinated health services for children and youth with special needs. It provides
programs and services from birth to age 19 for clients with communication,
developmental and physical disabilities. A new $15.5 million multi-purpose facility
opened September 2009, and includes offices for paediatricians, treatment, observation
and clinic rooms, a gymnasium, family resource centre and classrooms
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Population for North Bay

2006 Census

53,966

2001 Census

52,771

Source: Statistics Canada, 2006 Census unless otherwise indicated for North Bay.
Note: totals may not add due to rounding

Population by Gender and Age

Population by Gender and Age City of North Bay (Census 2006)

Age Characteristics Total Male Female
Total population 53,970 25,765 28,200
0-4 2,540 1,290 1,245
5-9 2,900 1,490 1,405
10-14 3,445 1,750 1,690
15-19 3915 1985 1930
20-24 4170 2035 2135
25-29 3170 1555 1615
30-34 2980 1450 1530
35-39 3290 1600 1685
40 — 44 4395 2070 2320
45 - 49 4420 2160 2265
50 - 54 3785 1805 1980
55 - 59 3575 1725 1845
60 — 64 2740 1255 1490
65 — 69 2455 1110 1340
70-74 2195 1015 1180
75-79 1790 760 1030
80-84 1305 470 830
85 years and over 910 240 670
Median age of population 40.8 39.1 42.0
% of the population aged 15 and 83.5 82.4 84.6
over
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(Census 2006)

Mother Tongue Total % Male Female
Total Population 53,235 100% 25,505 27,730
English only 41,985 79% 20,500 21,480
French only 8,040 15% 3,545 4,490
English and French 405 1% 180 220
Other language(s) 2,810 5% 1,275 1,535
Knowledge of official Total % Male Female
languages
Total Population 53,235 100% 25,505 27,735
English only 38,705 73% 19,070 19,635
French only 420 0.7% 155 270
English and French 14,055 27% 6,265 7,795
Neither English nor French 50 <0.5% 20 30
Family Structure (Census 2006)
Total Number of families 15,470
Number of married-couple families 10,195
Average number of persons per married couple family 2.9
Number of common-law families 2,435
Average number of persons per common-law family 2.7
Number of lone parent families 2,840
Average number of persons per lone parent family 2.5
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Education (Census 2006)

Education Attainment, 15 yrs and over — Male Female %
Total 44,315

No Certificate, diploma or degree 5,075 5,475 24%

High School or equivalent 5,350 6,105 26%

Apprenticeship or trades 2,905 1,565 10%

College, CEGEP or other non-university 4,235 6,015 23%

University 3,365 4,215 17%
Major Field of Study, 15 yrs and over Total

Education 2,055

Information Communications Technology 1,255

Business, Management, Public Administration 4,745

Life Sciences and Health 4,450

Architecture, engineering, related technologies 4,410

Natural Resources and conservation 385

Personal, protective and transportation services 1,950

Income and Earnings (Census 2006)

Median earnings — Persons 15 years North Bay Male Female
and over who worked full year, full-time $40,948 $45,709 $36,033

$)

Housing (Census 2006)

Selected Household Characteristics Total

Households containing a couple (married or common-law) 5,530

with children

Households containing a couple (married or common-law) 6,775

without children

One-person households 6,595
Other household types 3,740
Selected occupied private dwelling characteristics

Total number of dwellings 22,650
Number of owned dwellings 13,875
Number of rented dwellings 8,775
Number of dwellings constructed before 1986 18,470
Number of dwellings constructed between 1986 and 2006 4,175
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North Bay has a ready supply of skilled, semi-skilled, and ready-to-be-trained workers.
The North Bay workforce is hard working, cooperative and loyal; absenteeism and

turnover rates are low and labour/management relations are excellent.

North Bay Labour Force Trends

000's 2009 2008
Population 15+ 53,7 53,7
Labour Force 34.6 35.3
Employed 31.9 33.5
Unemployed 2.7 1.7
Not in Labour Force % 19.1% 18.4%
Participation Rate (%) 64.4% 65.7%
Unemployment Rate (%) 7.8% 4.8%
Employment Rate (%) 59.4% 62.4%

(Source: Statistics Canada — Labour Force Survey Historical Release — Feb 2010)

Totals may not add due to rounding.

Employment by Industry, North-eastern Ontario Economic region 590

Both Sexes, 15+ Total Employment 2009 % 2008

247,900 | 100% | 261,900
ALL INDUSTRIES

58,100 | 23.5% | 64,900
Goods-Producing Sector
Agriculture 0 2,100
Forestry, fishing, mining, oil and gas 16,100 20,400
Utilities 2,600 2,800
Construction 18,800 17,400
Manufacturing 19,500 22,100

189,700 | 76.5% | 197,000
Services-Producing Sector
Trade — commerce 38,200 38,300
Transportation and warehousing 12,700 13,400
Finance, insurance, real estate and leasing 9,300 9,200
Professional, scientific and technical services | 7,700 10,000
Business building and other support services | 7,400 11,600
Educational services 24,100 23,000
Health care and social assistance 37,500 39,200
Information, culture and recreation 7,800 10,000
Accommodation and food services 17,000 15,000
Other services 10,200 9,800
Public Administration 17,700 17,500

(Source: Statistics Canada - Labour Force Survey Historical Review, March 2010).

Totals may not add up due to rounding.
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